Iopsiaok o0:xaioBaHusI peleHuii, AeficTBUH UK Oe3aeiicTBUS CTPAXOBOii
MeIHLUUHCKOH opranu3aumeii, ocymecrs/sieMblX (IPHHATLIX) B X01€
NMpeA0CTABJIEHHSI YCJIYT N0 BblaYe MoJIHCOB

1. 3acTpaxoBaHHbIE JIMIA UMEIOT MPpaBo Ha obkanoBanue nelicreuil (GezneiicTpuii) u
pelreHuH, OCYIECTBIAEMBIX (IIPHHATHIX) CTPAXOBOM MemuIMHCKOM opranmizauueit (CMO) g
X076 MPENOCTaBIeHUs ycnyr no Boaue nondcos OMC, B nocyaeGHOM mopsake, a Takke B
cy/e.

2. Lenpto  nocynebnoro (BHecy1eOHOTO) pa3pelieHUs BOMPOCOB  SIBIISETCS
00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE Kalo0 rpaskaaH, AOCTHKEHHE 10
_ B3aHMHOMY COTJIaCMIO JOTOBOPEHHOCTH (B Cly4ae JMYHOIO YCTHOTO OOpAllleHUs) WK
NOJArOTOBKA MOTHBMPOBAHHOTO OTBETa (B cllyyae MHCbMEHHOTO 0OpallieH ).

3. B nocynebHoM mopsiike 3acTpaXOBaHHEBIE JIMNA BIpaBe OOKaIOBaTh PELICHHA,
IPHUHATEIE B XOJ€ TIPEINOCTaBlCHHUS YyelIyr o Bbpaade mnomucoB OMC, aedcTBHS I
HezneiicTrHE:

e cneuuanucta (paborarka) CMO, ocymectsigowero Bbiauy nomucos OMC,
IyTeéM HEMNOCPEACTBEHHOro o0pallleHHss K pYKOBOOUTENIO CTPYKTYPHOTO
TI0pas3/IeNIeHNs, B KOTOPOM paboTaeT CIenuaincT;

e noxapasneneHuit CMO, B QyHKIIHH KOTOPBIX BXOAUT Bhiaawa nonucoB OMC ma
TEPPUTOPUAX MYyHHUMNAIBHBIX 00pa3oBaHuil cyOwnekta PO (ITyHKTOB Bohiaaum
nonucos OMC), ux paGOTHHKOB ¥ JOJPKHOCTHBIX JHUL TyTeM OOpallleHust K
pykosoauTtemo Guanara CMO Ha TeppATOpHH AaHHOTO CyObekTa PD;

o (Qumuana CMO, OCyWIeCTBISIOMIEr0  AEATENLHOCTE MO 0043aTebHOMY
MEIMIIMHCKOMY CTPaxoOBaHHIO Ha Teppuropuu cydwvekta PD, ero pabortHmkoB u
JOJDKITOCTHBIX JIUL [TyTeM oOpallieHus K [ eHepateHoMy nupektopy CMO.

4. 3acTpaxoBaHHble JIMUA  MMCKT MPABO OOPaTHTLCS C JKanoGOH NHYHO WM
HANpaBUTL IHMCBMCHHOE oOpalleHHe, kanoly (nperteHsuio). OOpameHus wu  xanodbl
paccMaTpUBAKOTCA B COOTBETCTBHU ¢ TpeboBanusMu DenepanpHoro 3akona ot 02.05.2006 Ne
59-03 «O mopsaxe paccMOTpeHUs oOpauteHui rpaxaan Poccuiickoit Gexepaunuy». 3assurens
UMeeT IIpaBO Ha I0jlydeHUe MHQOPMALHH U JOKYMEHTOB, HCOOXOAMMBIX s OOOCHOBAHUA U
PACCMOTPEHUS XKaI00BI.

4.1. JTOIKHOCTHBIC JIHIA, OTBCTCTBEHHbBIC MM YIIOJIHOMOYCHHBIE pabornuku CMO
IIPOBOJSAT THYHBI IPHEM 3aCTPAXOBAHHBIX JIUIL 110 TIPEBAPUTENBHOI 3aITHCH.

3anuch 3aCTPaxOBAHHBIX JHIl MPOBOAWTCS [PH WX JHYHOM ofpallleHud migd ¢
HCIIO/IB30BAHUEM CPEACTB TeNC(HOHHOMH CBI3H 10 HOMepaM TeNe(OHOB, KOTOPBIC Pa3MEINAlOTCs
Ha MaTeprer—caiite u nudopmaumonnsix crengax CMO.

Pabornuk CMO, OCyWIeCTBILIOMMA 3alMCh 3aCTPAXOBAHHBIX JIHIl HA JIMYHBIA IIPHEM,
MHQOPMUPYET O JaTe, BPEMECHH, MECTE IpHeMa, MOJKHOCTH, (DaMUJIUH, HMEHH H OTYECTBE
JOJDKHOCTHOI'O JIMLA, OTBETCTBEHHOIO MM  YIOJHOMOYEHHOIO pabOTHHKE, OCYIIECTBISIOUIErO
IIPUEM.

[Ipn muuHOM npUEME 3a4BUTENE MPEABSIBASET JOKYMEHT. YA0CTOBEPSIOUINHA ero IHIHOCTb.
Conepxxanne yCTHOH >KanoObl 3aHOCHTCS B IKYpHAI JIHYHOTO mpHeMma. B ciayuae eciu
U3JI0XKEHHBIE B YCTHOM xarobe GpakTe!l U 0OCTOATENBbCTBA SBJIAIOTCS OUEBUIHBIMUH H HE TPEOYIOT
JOTIOJHHTC/IBHOM NIPOBCPKH, OTBET Ha JKayl00y, ¢ COTNIACHS 3asiBUTENIS, MOKeT ObITh JaH YCTHO B
XO7Ie JIMYHOTO NpHeMa, 0 YeM AENaeTCsl 3alTUCh B XKypHAJIE IMYHOTO MpHeMa.

B xone nuaHOro npueMa 3asgBUTENO MOKET ObITH OTKA3aHO B JTATTbHENIIIEM paccMOTPEHHH
KaoOk!, ECNIM €My panee ObUT 1aH OTBET IO CYLIECTBY MOCTABICHHBIX B %Kano0e BOMPOCOB.

4.2. IlucpmeHHBle OOpallleHUs MPEAOCTABIAIOTCA [PAXKIAHHHOM JIMYHO WM 4epes3
JIOBCPCHHOTO TIPEACTABHUTENS, @ TAKKE MOTYT HAlpaBAATHCS HA MOYTOBBIE WM 3JIEKTPOHHbIC
anpeca dunnanos CMO, uentpanenoroe oduca CMO (B T.4. UEHTPAILIION KOHCYIbTATHBHO-
nucneryepckodt cinyxOer CMO), unpopmanns o kKoTopeix pazmeniaercs Ha Murepuer—caiire u
uH(OopManHOHHEIX cTenaax CMO.



[lpp ofpalleHMH 3acTPaxOBAHHBIX JIMI B IHCBMEHHOW (JOPME CPOK pPACCMOTPEHHs
#ano0bl He JOIDKeH npessnnath 30 aHelf ¢ MOMEHTA 110:1yueHUs 00paieHus.

B ciy4ae, ecin mo ofpamenuto TpeGyeTcs MNPOBECTH MONOJHHUTENBHYIO NPOBEPKY
JaHHbIX, HEOOXOAUMO HCTPeOOBATh NONONHAUTEIEHBIE JOKYMEHTDI, HAIPABUTh 3a0pOCH B HHEIE
Oprasbl ¥ OPraHM3aluy, CPOK PACCMOTPEHHA SKANOOB TIO PEIICHHIO NOKHOCTHOIO JiHIA,
OTBETCTBEHHOTO WM ynonHoMoueHHoro paborHuka CMO moxeT ObITH MPOMJICH, HO He Oolce
49eM Ha OoAMH Mecal. O MpoJieHHn Cpoka PacCMOTPEHMS Kanolhl 3aABUTENb YBEAOMIILETCA
IHCBMEHHO ¢ YKA3aHUEM MPHYHH [TPO/ICHHSL.

5. Obpanienne 3acTpax0OBaHHOIO JIHNIEA B MHCEMEHHON (opMe JOMKHO COAEPIKATE
CNEAYIONYIO HHPOPMALMIO:

¢ nHauMeHosaHre CMO, cTpykrypHOro nosipazaenenus CMO;

¢ (haMHIHIO, HMsI, OTHECTBO JIOJKHOCTHOTO JIHIA, KOTOPOMY 41pECOBANO 3asBICHUE;

e haMUIHIO, UM, OTYECTBO (IIOCIEAHRE - IPH HAMYHHN) 3asSBHTCIA;

® KOHTaKTHbBIE JaHHbIE (TeNedOH, apec 3NEKTPOHHON MOYTHI (MTPU HATUYHH ), TOYTOBEIH
azpec) 3asBUTEIS,

® HAUMEHOBAHWE JOJLKHOCTH, (aMHIUA, HMS M OTYECTBO PabOTHHKA, NO.LKHOCTHOTO
JIMLE, PCIICHHWE, JeHCTBUe MM Ge3elCcTBUe, KOTOPOTo obxanyercs (NPH HAIHYHM
HHQOPMAIIYH);

* cyTh (oDOcTOsTENECTBA) OONKANYyeMOro JelicTBHa {(0€3aeHCTBHSA), OCHOBAHHSA, IO
KOTOPBIM 3asBUTENb CUMTAST, YTO HAPYIICHBI €ro mpasa, cBOOOABI K 3aKOHHbIE
UHTEPECHl, CO3/aHBl TPEMATCTBUA K HX pealn3aldd, IHO0 HEe3aKOHHO HAa HEro
BO3/I07KEHA HE NPeAyCMOTPEHHAs 3aKoHodaTenbcTBOM PO 00s3aHHOCTD, TpeOOBaHHS
00 OTMEHE PEIIeHNs, O IPU3HAIKN He3AKOHHEBIM JleiicTBus (Oe3geicTBus);

® UHBIE CBEACHHS, JOKYMEHTBI U MaTepHanbl 100 WX KOMHH, HMEIMMUE OTHOUIEHHE K
CyHIECTBY OOpalleHus, KOTOpEIe 3aABUTEL CUMTAET HEOOXOAMMEM COOOIINTD, B TOM
YHCIIE KOIMIO TMCBMEHHOI0 060CHOBAHMS AeHICTBYS paboTHHKA (TIPH €T0 HATTHYHH);

* JIMYHYIO TOAIIUCH K JaTy. :

Ecmu IOKYyMEHTBI, HMEKOIIHE CYIIECTBEHHOE 3HAYCHHE ISl PACCMOTPEHUS KanoOul,
OTCYTCTBYIOT MJIH He IPUJIOKEHBI K 00pallCHHIO, pellieHHe OpHHAMaeTcs 6e3 yueta ROBOOB, B
HOATBEPKAEHHE KOTOPBIX JOKYMEHTHI HE TIPEACTABIICHEL,

6. B xozme paccMoTpeHHs oOpameHHst (kamoGhl, TPETCH3HUM) 3aCTPaxOBAHHOIO JIHIA
JOJDKHOCTHOE JIMLO, OTBETCTBEHHBIM MMM ymornHoMoucHHEIH paboTHuk CMO ocymmectsisiorT
NPOBEPKY 3AKOHHOCTM H OOOCHOBAHHOCTH NPHHATHA peIleHWi, ncitcTeuil umu OesmelicTus
pabOTHHKOB, CTPYKTYPHBIX Tiojpassenennit CMO, yqacTBYIOIMX B OKA3aHUH YCIIYI 110 BBIIAYE
nonucos OMC, zanpamuBaloT OOBSICHHTEILHEIE (CTYKeDIbIE) 3aMUCKH U HHbIE HeOGXO0UMBIE
JIOKYMEHTEL.

7. Tlo pesymsTaTaMm paccMOTpCHHS oOpariueHHs (3KaloObl, MpPETEH3HH) MOINKHOCTHOE
JMUIO, OTBETCTBEHHLIA WM YHNOIHOMOHYeHHBIH pabothuk CMOQ npuuumaer pemeHue o0
YOAOBIETBOPENMH TPEOOBAHHMI 3afBHTENS H O MPU3HAHUM HEIPABOMEPHBIM OGXATOBAHHOIO
pewrenus, nedcteus (OesaeficTsrs) b0 00 0TKA3C B YAOBIETBOPEHHH KanoGkL.

8. Ilo pesympratam paccmotpenust obpamerns B CMO odopmigercs perucHue, B
KOTOPOM YKAa3BIBAFOTCS KOHKPETHBIE CPOKM IMPUHATHS Mep [0 YCTPAHEHHIO BBIIBICHHBIX
HapyIICHHH, BOCCTAHOBICHAIO HApYLIEHHBIX TPaB M 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHOTO
nuna. B pemenny MOryT CoaepxaTbesl peKOMEHIAINH 10 OPTaHU3alHH paboTEl H KOHTPOJIO TI0
IPENOCTaBAEHUIO YCIyr HO Bbljade mnoaucoR OMC, HaNOKEeHHIO B3BICKAaHMH Ha  JIMIIL,
JOMYCTHBIIMX HapyLUICHHE IIpaB M 3aKOHHBIX HWHTEPECOB 3ACTPAXOBAHHBIX JIHIl, HHEIE
NMOJIOXKCHUS, HANpPABICHHLIC Ha COBEPIUIEHCTBOBANME ANMUHWUCTPATUBHBIX TPOIEAYp H
IIOBBIIICHUE KAUECTBA NIPEOCTABICHHS YCIYT TI0 BhiIave nmoJucos OMC,

9. IluceMeHHEIl OTBeT, coAepIKAUME pe3yNbTATHL  pACCMOTpPeHHs  oOpalleHus,
HAMpaBIAeTCs 3asBUTENIO Ha €ro MOYTOBLIN anpec u/uiti anpec 3MEKTPOHHON HOYTEL.

10. Tlucemennoe ofpameHHe 3acTpaXxOBaHHOTO JIMI@ HE pPAcCMaTpUBACTCA B
CIeIyIOIIX CIyYasK:



® OTCYTCTBHE CcBelenni o0 odxamyemoM nelicTBuu (Ge3icHCTBHM) W PCLIEHHH (B YeM
BBEIPA3MIIOCH, KEM MIPUHSTO),

® OTCYICTBHE CBEIACHHUI O GaMUIHH, UMEHH, OTYECTRE 3asSBUTENS, €r0 NOYTOBOM ajpece
W/WIIM 3/IPECe DTeKTPOHHOM TOYTEL, 110 KOTOPOMY J0JDKEH OBITh HAIIPAB/ICH OTBET;

® OTCYTCTBHE MOJIMCH 3as1BUTENS B MUCOMEHHOM 0OpatieHuu (Kanobe);

®  €C/IM NPEAMETOM 00pallleHUs ABIAeTCs pelieHne, IPHHATOS B Cy1eGHOM MOPAAKE;

e ecnu B ofpamennn (xamoGe) coAepkarcs HeUeH3ypHble JHO0 OCKOPOHTEILHbIE
BBIDAKEHHUS, Yrpo3bl OKH3HM, 3JOpPOBBHI0 M HMmymmecTBy pabGotHuka CMO,
YYaCTBYIOILIErO B IIPEOCTABICHHH YCIYTU 10 BhiAade nonuca OMC, a Takke 4IeHOB
€ro CEMBH;

® TEKCT IMCBEMEHHOTO O0palleH st He NOjUIaeTCs TIPOUTEHHIO,

® COJEP/KUTCSI BOMPOC, HA KOTOPHIN 3asiBUTENI0 MHOTOKPATHO JABATHCH MUCHMEHHEBIC
OTBCTHI IO CYIIECTBY B CBS3U ¢ paHee [MaNpaBIsIeMBIMU 00paIlIeHusAME, U TIPA 3TOM B
oOpalleH!H He MPHBOJATCSA HOBBIC JOBOJALI H OOCTOATENLCTBA.

IInceMeHHEBIH OTBET ¢ yKazaHHeM IIPHYHH OTKA3a B pACCMOTpeHUH o0pallieHus (Kano0sr,

IPETEH3MH) HATpaBJAeTcs 3aABATEI0 He no3asee 30 aHel ¢ MOMEHTA €ro PerHcTPAIiY.

11. B coorsercrsuu ¢ 3akonomarenscTsoM P® 3acTpaxoBaHHBIE JMIa B NOCYAEOHOM
TOpsZIKE BIpape 00XKanoBaTh PELICHUS, AeHCTBHS WiH GesmedicTsit pabortumkos CMO npu
IIPENOCTABNICHHH  YCIYT TO Bpldade noiucoB OMC, a Takke pe3ysIbTaTsl pacCMOTPEHMS
obpamenus 3acTpaxoBaHHOI'0 uua B CMO nyTeM obpauienws:

® B TePPUTOPHAIBHBIA (OII 0043aTENBHOrO MEMHIMHCKOTO CTPAXOBAHHUS [I0 MECTY
NpeAOCTaBIEHHS YCIYIH 110 BeInade nonuca OMC;

* (enepaneHblil GoHI 0053aTENBLHOTO MEANLMHCKOrO CTPAaXOBANHSL,

12, 3acTpaxoBannble JHTIa BIOpaBe OOXANOBATH PCLICHMS, MPHHATHIE B XOUE
NPCAOCTABICHHS YCIIYT 1O Beliade noaucos OMC, naeftetBust unu GeanedicTBHE MOMKHOCTHBIX
JIMII, OTBETCTBEHIILIX HIIH YIONHOMOYEHHBIX paboTHHKOB, paboTHHKOR CMO, yyacrByoumx B
IPEAOCTABICHHH YCIYT 10 Bbllade nonucos OMC, B cynebHOM mopsaxe. OOparieHus 3a
3alMTOH  HapyIIEHHBIX TpaB M 38KOHHBIX MHTEPECOB B CyAnl OOMIell FOPHCAMKIMH
OCYLIECTBIIAETCS 3ACTPAXOBAHHBIMH JHIAMH B TIOPSJIKE, YCTAHOBIEHHBIM 3aKOHOIATENBCTBOM O
TPaXTaHCKOM CYJIOTIPOHU3BOACTRC.



